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SCRC iCrew 
 

1 Purpose 
 

iCrew is used for all SCRC rowing sessions, private or club boats. 
 
COVID Note: iCrew allows contact tracing. It uses reservations as a record of who uses club 
equipment and when. Members must reserve club resources in iCrew before use. 

 
iCrew is accessible wherever there’s an internet connection. It’s available for iOS, Android, and 
web browsers (on a desktop/laptop). Screenshots below show one of many ways to navigate 
the app. They are from an iPhone unless otherwise noted. 

 
 

2 Set Up 
 
2.1 Request an Account 
Email the icrew@swancreekrowing.com to request an iCrew account. The iCrew lead sets up 
your account, taking your first and last name from the signature on your e-mail. You will receive 
an e-mail when your account has been created. Note the User ID and temporary Password. 

 



Version 1.1 5/21/21  2  

Download the “iCrew Rowing” App. Open the App and enter your User ID and 
temporary password and tap “Log On”. 

 

 

 
2.2 Change the Temporary Password 

 
On the Change Password page, tap “Send code via e-mail.” You will receive an e-mail with a 
code to reset the password. 
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Use the code to enter a new, secure password. Tap “Change Password.” 
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2.3 Complete your Profile 
 
You will be prompted to enter additional information. Mandatory fields are marked with an 
asterisk. 

 
 

Emergency contact and mobile phone information is mandatory. Active club users are notified 
of emergency dock or club closures by text. Tap Save when finished. 
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2.4 Update Your Profile 
 
You can update your profile at any time. Tap the yellow arrow and “My profile:” 
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3 Activities 

3.1 Practice Sessions and Events  
 

SCRC uses “Sessions” to schedule use practice sessions. Go to “My Home” (tap at bottom), 
and you will see Practice Sessions organized by date. If a session is full, availability will be 
“None.” To schedule, locate an available session and move the toggle to “Yes.” Your slot/seat 
is secured. 

 
You can view your reservation by tapping the link to the session. The scroll down for details 
(e.g., who else is signed up). 
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3.2 Reserve/Cancel Equipment 

3.2.1 Reserve Club Boat in Advance 
 

You can reserve one club boat, up to 7 days in advance.  On the SCRC home page, click 
“Reservations.” You will see a calendar of reservations. Click “Reserve A Shell.” “Make 
Reservation” opens. Set the date and time. Be sure the box is checked to “include club 
equipment.”  Select a boat and scroll down to add other rowers from drop-down list (team 
boats). Press “Make Reservation.” 
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3.3 Cancel Reservation 

 
3.3.1 Cancel a Reservation 

 
When you reserve a boat, no one else can check it out or reserve it. If you decide not to row, 
CANCEL YOUR RESERVATION IMMEDIATELY. 

 
From “My Attendance Plans,” “My Reservations,” tap “Change/Cancel.” On Change 
Reservation, scroll down to “Cancel Reservation.” 
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3.3.2 Cannot Delete After Reservation Ends 
 

You cannot delete a reservation after it ends. If you try, the “Cancel Reservation” button does 
not display; the system directs you to “contact an administrator.” 

 

 
You don’t need to contact an administrator. 
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Go to “My Attendance Plans.,” press On-the-Water Log, then “View History” and then the 
OtW icon for the reservation you didn’t use. 
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Enter times arbitrary times Out and In. Scroll down to enter zero miles, make a note, and “Save 
note and miles.” 

 

 

 
The change is saved. 
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3.4 Check out a boat OtW 

 
3.4.1 Reserved in advance 

 

Navigate to SCRC home page and tap “Reservations.” From the Calendar tap “Reservation List.” 
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From “My Upcoming Reservations.,” tap the OtW log symbol next to the reservation you 
are activating. From the On-the-Water Log, enter the time out, scroll down to “Save Notes 
and Miles.” 
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3.4.2 Reserve and Check Out Simultaneously 
 

Navigate to SCRC home page and click “Reservations.” 
 

 
 

If you have a previously scheduled reservation, select it from the reservation list and click the 
OtW log button. 



Version 1.1 5/21/21  16  

 
 
Then check in / out.  
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To make an on-the-spot reservation: “Reservations Calendar” shows what is reserved and when 
it is expected back. Tap “Reserve a Shell.” 

 
 
“Make Reservation” opens. Enter date and time. Scroll down, choose a boat and add other 
rowers. If you are rowing at that time, select “Check out onto the water immediately” and 
“Make Reservation.” You’ve checked out the boat and are ready to row. 
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3.5 Check In after a Row 
 
Go to reservations, OtW and input your check-in time.  
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3.5.1 Reporting Damage 
 

Report damage immediately so that it can be repaired. 
 

Select “On-the-Water Log” from My Attendance Plans, then View History. Select the “OtW” icon 
for the row where damage was incurred. 
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Select “Damage Report.” This displays the “New Damage Report.” Scroll down to describe the 
damage and specify its location. Scroll down to “Save” the report. 

 


